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Delivering content over the internet (UK)
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The trend has been for ISP consolidation

ISP Subscribers (m) Share (%)

BT Retail 4.72 27

Talk Talk Group 4.30 24

Virgin Media 3.98 22

BSkyB 2.11 12

Orange UK 0.98 6

Others 1.6 9

Source: Enders UK broadband market shares by volume, Q1 2009 (incl. SME)

17.7m broadband subscribers
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The internet does not have infinite capacity

17.7m broadband subscribers

Each averages between 30kb/s and 100kb/s at peak time

(depending on ISP)

Peak traffic < 1 Tb/s

300,000 concurrent iPlayer HD viewers

1.25m iPlayer default definition viewers

5.2m at best Radio 3 bit-rate

12.5m at best 5 live bit-rate
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Knowing what your audience is doing
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How much of a programme do people listen to?

Streams (%) Cumulatve (%)
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Knowing where they come from
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Meeting the demand
Monday 2nd February 2009
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Tuesday 20th January 2009



Future Media & Technology  BBC MMIX

Thursday 25th June 2009



Future Media & Technology  BBC MMIX

Challenges

Devices, formats, bit-rates

Resilience of IP networks

Variable costs
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Thank you

richard.cooper@bbc.co.uk


